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Important Dates  

Please note Saturday appointments 
are for routine care matters only. 
The practice also offers early 
morning telephone appointments 
with the GP for additional access.  

 

 

 

• 19th October 2019 – Flu Clinic 
• 2nd November 2019  
• December TBC 

 

Saturday Clinics  
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Flu Season 
Flu season is here, eligible patients are invited to contact the surgery to 
arrange an appointment for immunisation now. 

Eligible patients 

• Aged 65 and over 
• Under 65 with a known chronic disease 
• Carers 
• Patients with Learning Difficulties 
• Children aged 2 and 3 years of age (school children will be invited by 

school nurse) 
• Patients under 18 with a known chronic disease 
• Pregnant ladies 

If you are unsure if you meet the eligibility criteria please contact the surgery 
who can assist you. 

 

 
The John Hampden Surgery 
will be offering shingles 
vaccination routinely to 
patient who fall into the 
criteria this season. Please 
see image outlining eligibility 
age groups.  

 

Veteran Friendly 
We are delighted to share with our 
patients that we have been awards 
Armed Forces Veteran Friendly Practice 
award by The Royal College of General 
Practitioners. 

What does this mean? 

This means that, as part of the health 
commitments of the Armed Forces 
Covenant, we have a dedicated clinician 
who has specialist knowledge of military 
related health conditions and veteran 
specific health services. This is important 
in helping ex-forces to get the best care 
and treatment.  

If you are ex-forces, please let us know 
to help ensure you are getting the best 
possible care.  

 

 

mailto:Johnhampdensurgery@nhs.net
http://www.johnhampdensurgery.co.uk/
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                             Seasonal and Further Information    
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Local GPs are working together to offer patients better access to appointments in General 
Practice in Buckinghamshire, known as the ‘Improved Access’ Service. This means that you 
can now book an appointment in a practice local to you: 

• Up until 8pm from Monday to Friday 
• On a Saturday (your practice can confirm which practices are open, and their opening hours on this 

day) 
• From 9am until 1pm on Sunday (at one of the three FedBucks Improved Access Hubs located across 

the county) 
To book appointments please contact a member of the reception team or book online via the patient 
access. 

 

 

Improved Access Clinics 

 John Hampden Fundraising Group - WE ARE NOW UP AND         
RUNNING! 

We are a newly formed independent group of volunteers whose aim is to provide 
additional funding to support and extend facilities available to patients of our 
surgery. These funds are to be used for various items of equipment and their 
maintenance costs neither of which are covered by the NHS. All the money raised 
will be used solely for the benefit of John Hampden Surgery patients. 

The new GoFundMe page set up by the surgery Friends group has received 
donations of £425 since it opened in June. 

The Friends are aiming to raise money to buy additional items for the surgery 
which are not funded by the NHS but which would benefit all patients. 

Any patients wishing to donate can do so by going to the John Hampden Surgery 
page on the GoFundMe website. 

 

 

       
  

 

mailto:Johnhampdensurgery@nhs.net
http://www.johnhampdensurgery.co.uk/
mailto:jhs.patients.group@nhs.net


 
│ JHS Patient Participation Group 
│ The Patients’ Voice  

 

Our new primary care network 
This is the new logo of our primary care 
network.   

To remind you, John Hampden has joined with 
four other surgeries.  The surgeries will remain 
independent but will operate cooperatively and 
offer some joint services.   

To begin with, a pharmacist and a social prescriber will be recruited by the network and 
shared between the five surgeries and you may find yourself being referred to them 
instead of seeing one of our GPs. 

The chairs of the five constituent PPGs have formed a network patients group and are 
organising a launch event to which patients will be invited.  Look out for notice of the 
meeting – places will be limited. 

More info about PCNs is at https://youtu.be/W19DtEsc8Ys and 
https://www.kingsfund.org.uk/publications/primary-care-networks-explained .  

 

 

 

Patients can arrange the details of their 
own outpatient referrals  
If you are referred by one of our GPs to a hospital or clinic, 
you can now book your appointment online. Just visit 
www.nhs.uk/referrals . It will save our GPs’ time and the 
NHS money. 

You will need:  

• your booking reference number, which is on your booking letter 
• the password you received at the same time as your booking letter  
• your year of birth.  

 

           

 

       

 

https://youtu.be/W19DtEsc8Ys
https://www.kingsfund.org.uk/publications/primary-care-networks-explained
http://www.nhs.uk/referrals


If you have been referred, but don’t have your booking reference number or password, 
contact our surgery’s reception. If you have any problems booking online, look at the 
booking letter for the telephone appointment line and call them. 

The e-Referrral service will show you which hospitals are available to you and the dates 
and times available for your appointment. 

 

 

 

Don’t forget the option of calling 111    
If you have an urgent medical problem and you’re not sure what 
to do, ring NHS 111. 

It could be:   

▲ you need medical help fast but it’s not a 999 emergency 
▲ you think you need to go to A&E or need another NHS 

urgent care service 
▲ you don’t know who to call or you don’t have a GP to call 
▲ you need health information or reassurance about what 

to do next. 
 
Four ways of contacting 111  

► go to the 111.nhs.uk website (for people aged 5 and over only)  
► call 111 by phone  
► call 18001 111 on a textphone if you have difficulties communicating or hearing 
► use 111 British Sign Language interpreter service 

www.interpreternow.co.uk/nhs111 

How NHS 111 works  

You answer questions about your symptoms on the website, or by speaking to a trained 
adviser on the phone. The phone service is open 24/7.  

Depending on your symptoms you’ll:  
▲ find out what local service can help you  
▲ be connected to a nurse, emergency dentist, pharmacist or GP  
▲ get a face-to-face appointment if you need one  
▲ be told how to get any medicine you need  
▲ get self-care advice 

Call 999 for life threatening emergencies. You can text the emergency services on 999 
but you need to register your phone in advance. To find out more go to 
emergencysms.org.uk 

 

 

 

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/when-to-go-to-ae/
http://www.interpreternow.co.uk/nhs111


 

Patients Group’s Third Year report 
The patients group (PPG) committee has continued to meet 
every 6 weeks.  This report covers July 2018-July 2019.   

The biggest issue we faced was the Government’s Long-Term 
Plan, published in January 2019.  This said surgeries should form 
Primary Care Networks (PCN), made up of between 30,000 and 
50,000 patients, by 1st July 2019.  

The PPG engaged with Dame Cheryl Gillan MP, the chief executive of the 
Buckinghamshire Clinical Commissioning Group (CCG), and others at the CCG and 
Buckinghamshire Health and Well-being Board.  We wanted to find out what was 
happening and how it would affect patients.  And we wanted to make sure patients were 
told and consulted when the PCN was being set up.  The Mid Chiltern PCN has now 
been formed (see article above). 

We also kicked off a liaison group of the PPGs from the five surgeries in the Mid Chiltern 
PCN.  This has become a more formal Mid Chiltern PCN Patients Group. 

We have put the full third year report on the surgery website because we are trying to 
represent all patients and want to be transparent about what we do.  You can see it at 
http://www.johnhampdensurgery.co.uk/ppg.aspx .  Please do give us feedback so we 
know what you are thinking and anything you would like us to do – write to 
jhs.patients.group@nhs.net or leave a note for the PPG at the surgery reception desk. 

 

 

 

2019 national GP patient survey          
Each year the NHS sends a survey to a number of 
patients from every surgery.  250 John Hampden patients 
received a survey this year and 115 filled it in.  The results 
can be found at https://www.gp-
patient.co.uk/report?practicecode=K82035. 

The website says where patient experience is best and 
where it could improve.  There’s a comparison with other 
surgeries in Bucks and nationally: 

 
Where patient experience is best John Bucks nationally 

 

 

 

 

http://www.johnhampdensurgery.co.uk/ppg.aspx
mailto:jhs.patients.group@nhs.net
https://www.gp-patient.co.uk/report?practicecode=K82035
https://www.gp-patient.co.uk/report?practicecode=K82035


Hampden 

Respondents usually get to speak to their 
preferred GP when they would like to 

80% 49% 48% 

Respondents find it easy to get through to 
the practice by phone 

92% 68% 68% 

Respondents say they have had enough 
support from local services or 
organisations in the last 12 months to 
help manage their long-term condition(s) 

96% 80% 78% 

Where patient experience could improve 

Respondents took the appointment they 
were offered 

94% 95% 94% 

 

This is, of course, only a snapshot, but the patients group has congratulated the surgery 
on the excellent feedback from the survey. 

 

Best wishes 

Mike 
Mike Etkind 
Chairman of the John Hampden Surgery Patients Group 
 
Email:  jhs.patients.group@nhs.net  
 

mailto:jhs.patients.group@nhs.net


 

Do you need help and support following your diagnosis of dementia? 
Then why not attend the  

Dementia information and support sessions 
A group based support service for people in the early to mid-stages of dementia run for 6 mornings starting on 

Monday 28 October at Buckingham Community Centre, Cornwalls Meadow, Buckingham, MK18 1RP 
       Please contact Angela Walshe on 01296 331749 to find out more information dates  

and times of sessions. 

Memory information sessions 
 

For people worried about their memory. Are you worried about your own memory or know someone else who is? 
Information covered includes understanding memory, tips and coping strategies and local help available. 

 

Tuesday 17 September at Poplar Grove Practice, Meadow Way, Aylesbury, HP20 1XB 1.30 – 3.30pm 
 

Tuesday 15 October at Amersham Museum, 49 High Street, Old Amersham, HP7 0DP 10am – 12 noon 
 

Please contact Angela Walshe on 01296 331749 for more information and to register a place. 

 

Cupcake Day 2019 
 

This year’s Cupcake Day has raised over £1 million and 
counting in the fight against dementia. It was the biggest 

Cupcake Day yet. 
Huge congratulations and the biggest of thank yous to 
everyone who hosted or attended a Cupcake Day this 

year. We hope you all had a deliciously good day! 
 
 

 
 

 

   

 
 

 

 
Visit dementiafriends.org.uk to get involved 

 

 
  

Dates for your diary……. 
Wednesday 2 October 11.15am. Dementia Friendly Screening – Gentlemen Prefer Blondes. Regal Picture House, 
Henley. Open to all but especially for people with dementia and their family, friends or carers. Join them for free tea, coffee & 
biscuits and a chance to socialise for 30 minutes before the film (the film starts at 11.15am). Tickets, £4 per person with a 
free place for accompanying carers, may be booked in person at the cinema or in advance over the telephone on 0871 902 
5738. The lights are left on low, there will be no adverts and people are free to move around, take a break if needed or sing 
along to any musical numbers. Spaces for wheelchairs are limited so please book in advance. 

Details are provided for your own information and groups and events here are not recommended or endorsed by the Alzheimer’s Society. 

Services  
 Buckinghamshire Autumn 2019 
 

Help someone with dementia to 
keep on doing the things they 
love. 
Side by Side is our fun, friendly, 
super-flexible volunteering 
opportunity for someone like you to 
help someone with dementia. 

Sign up for Side by Side today: 
alzheimers.org.uk/ 
sidebysidevolunteer 
volunteers@alzheimers.org.uk 
Or telephone Mike Askew on 

01908 232612 or 07516 105809 

‘Side by Side has made a huge 
difference to his attitude; it’s helping to 
increase his confidence and he has 
regained some of his independence.’ 
Side by Side volunteer 

Volunteers Needed 

https://www.dementiafriends.org.uk/login
mailto:volunteers@alzheimers.org.uk


 
 
 

Activity groups 
Aylesbury  
Join us for 45 minutes of gentle seated exercise 
followed by light refreshments. 
The Salvation Army, Meadow Way, Aylesbury, 
Bucks, HP20 1XS. 
First Tuesday of the month: 10.15 – 12pm 
 1 Oct  5 Nov  3 Dec  
 

Chesham  
Join us for 45 minutes of seated exercise followed 
by light refreshments and time to chat at 
Chesham Community Hall, Chesham Town Hall, 14 
High Street, Chesham, HP5 1EP 
Last Monday of the month: 2.00 – 4pm 

28 Oct  25 Nov  16 Dec (3rd Monday of the 
month due to Christmas) 
    

For more details on these groups and to 
register your place please contact us on 01296 
331722 
 

 
 

Carer support groups 
These groups are for carers of people with 
dementia who would like to meet with other carers 
for support. If you are new to the groups and 
would like to come along, please contact the 
Aylesbury Office to check availability. 
 
Amersham 
Amersham Free Church, Woodside Road, 
Amersham, HP6 6AJ 
1st Tuesday of each month: 10:30am – 12 noon  
 1 Oct  5 Nov  3 Dec 
 
Aylesbury  
Meeting Room 1, The Healthy Living Centre, 
Walton Court Shopping Centre, Hannon Road, 
Aylesbury Bucks, HP21 8TJ 
3rd Monday of each month:  10.30 – 12 noon 

21 Oct  18 Nov  16 Dec 
   

High Wycombe  
Downley Community Centre, The Library, School 
Close, Downley, High Wycombe, HP13 5TR 
4th Wednesday of each month 10:30am – 12 noon 
 23 Oct  27 Nov  No group in December 
 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 

 
 
 

 

     
 
 
 
 
 
 

 
 

alzheimers.org.uk National Helpline Number 0300 222 1122  
Registered Charity Number 296645 

Aylesbury & Buckingham 
Ardenham Court 
Oxford Road 
Aylesbury, Bucks, HP19 8HT 
Tel: 01296 331722 

aylesbury@alzheimers.org.uk 

South Bucks 
Seeleys House, Campbell Drive 
Beaconsfield 
Bucks, HP9 1TF 
Tel: 01296 331722 

sbuckinghamshire@alzheimers.org.uk 

Singing for the Brain® 
This service is a structured group session for 
people with a diagnosis of dementia and their 
carers to meet regularly and actively 
participate in singing in an enjoyable 
environment. Refreshments are provided.  
For people who would like to come to the 
group for the first time, please contact the 
offices for availability. 
 

Aylesbury – Most Tuesdays 10.15am – 
12noon 
Oct 8, 15, 22 & 29; Nov 12, 19 & 26;  
Dec 10 & 17 
The Salvation Army, Meadow Way, Aylesbury, 
Bucks, HP20 1XS 
 

Beaconsfield – Most Fridays 10.15 – 12noon 
The Fitzwilliam’s Centre, Windsor End, 
Beaconsfield, HP9 2JW.   
Oct 4, 11 & 18; Nov 1, 8, 15 & 22; 
Dec 6, 13 & 20 
 

Buckingham – 2nd & 4th Tuesdays 2.15 – 
4pm 
Buckingham Community Centre, Cornwalls 
Meadow, Buckingham, MK18 1RP. 
Oct 8 & 22; Nov 12 & 26; Dec 10  
 
 

 
Memory support service 

The service offers one–to-one support for 
people with dementia and their carers and 
screening and support for people who are 

concerned about their memories. Our Memory 
Support Workers can provide information and 

support over the phone or at a home visit to help 
you live well.  

Please contact us on 01296 331749 or email at 
memorysupport@alzheimers.org.uk for more 

information. 

 

http://www.alzheimers.org.uk/
mailto:memorysupport@alzheimers.org.uk


We are developing a new project 
which sees local armed forces 
groups connect with civilian 
communities to deliver wildlife and 
environmental conservation.  This 
project is for everyone, from cadets 
to vets, and is a great way to join 
forces with local communities.

www.chilternrangers.co.uk

Are you interested? Please get in touch with 
steph@chilternrangers.co.uk to find out more!

Project benefits:
• community integration
• health and wellbeing
• teamwork
• leadership
• employability skills
• wildlife & the environment

Get involved 
with an exciting new 
Military Project!
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